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POINTS REDEMPTION | STEPS

 

1.Points upload communication to be sent to user via SMS or Email.

2.Customer to visit https://www.gyftr.com/rewardprogram/.

3.Log in using the OTP sent to the registered mobile number.

4.Points balance to be visible in the top bar.

5.User to redeem points against vouchers from favourable brands.

6.Voucher details are shared instantly via SMS & Email.

https://www.gyftr.com/rewardprogram/


USER JOURNEY 
Points upload communication to be sent to user via SMS or Email.

Sample SMS:



USER JOURNEY 

Customer to visit https://www.gyftr.com/rewardprogram/. 

https://www.gyftr.com/rewardprogram/


USER JOURNEY 

Enter their registered mobile number.



USER JOURNEY 

Log in by entering the OTP received on their registered mobile number.



USER JOURNEY 

Points balance will be visible in the top bar. 



USER JOURNEY 

User can redeem their points against vouchers from favourable brands.



USER JOURNEY

Balance to be updated upon successful transaction. 



USER JOURNEY 

 Voucher details to be shared instantly via SMS & Email.


